




Introducing Nexus
We’re a specialist care provider serving children and 
young people across Sutton Coldfield, Lichfield and 
Tamworth.

We’ve expanded our services for children and young people to meet 
the growing need for personalised home and community care. 

Operating 24/7 all year round, we aim to put our clients at the 
centre of everything we do.

We take the time to get to know the young people in our care and 
understand their needs, recognising the security and quality of 
life which comes with having robust care measures in place. 

For young people, this means going above and beyond to prioritise 
independence and social development, as well as any personal 
assistance that is required.  

Our services are designed to fit seamlessly into the lives of young 
people, helping to make the most out of life.  

The Nexus Effect

 Having the additional help from 
Nexus has meant the difference between 

having a life and no life at all. 



All About Me
We’re committed to delivering person-centred care 
that meets individual needs. 

Through our ‘All About Me’ plan, we ensure we have detailed 
information about each young person and their care requirements 
– allowing us to prioritise accordingly. 

We use these plans to fully engage young people in their care 
and provide them with as much agency as possible. 

We also find that it helps young people and carers to navigate 
their first few meetings before they get to know one another. 

It also assists our team in championing the individual voices 
of young people to ensure that they get the care they need.

Personal assistance
To provide the best possible quality of life for our 
young clients, we identify their needs for assistance 
with everyday tasks.

We’ll always engage young people in their day-to-day care to 
a degree that works for them, giving them as much control as 
possible over their day and their lives.

Personal assistance for young clients may include:

•	 Dressing	 •	 Meal prep

•	 Companionship	 •	 Transport to appointments

However, we are happy to discuss a wide variety of needs during a 
detailed care assessment so that we can better understand their 
passions and requirements to create a carefully tailored plan.





Education and development
We know it can be challenging for a young 
person to adjust to having care and support 
with their studies. 

Our services emphasise all-round development, so we help 
our young clients to get the most out of their education with:

•	 Study support and note taking	

•	 Attendance	

•	 Identifying additional needs at school

We’re also there to help with learning new skills for independent 
living – to help our clients support themselves and achieve as 
much independence as possible. 

We share the same goal as you – to help your young person 
achieve their dreams and aspirations. 

Recreation and social support
Helping young people build meaningful 
relationships is at the core of what we do.

Our hand-picked carers can help children engage in accessible 
play and build the basic social skills and relationships which will 
help them later in life. 

For older children and young people, we can support taking part 
in activities and recreation. 

Our carers are more than professionals – they’re companions. If 
your child needs additional support from someone they can trust 
and get to know, we can help.
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Get the right support
Our team helps to meaningfully engage young people 
in their care by understanding individual requirements. 

We aim to build trust and ensure a two-way conversation between 
our team and our young clients. 

Give us a call or send us an email to find out more about our 
unique approach to care – and find out how we can help you. 


