SUPPORT WHERE
YOU NEED IT MOST
I N YO U R O W N H O M E

Private Care
F O R YO U R S U P P O R T

Our Private Carers are there to assist you in living
Independently in your own home.

“Live In” Care
2 4 / 7 7 D AY S A W E E K

Support when and where you need it. 24/7
around the clock care from £1,000 per week.

Person Centered Care
F O C U S E D O N YO U R N E E D S

Our services are tailored to you. Care packages
available from 30 minutes to 24 hours a day.

Appointments
MA K I N G I T E A S I E R F O R YO U

Assistance with Hospital Appointments, Shopping,
Social Activity, Domestics & Companionship.

Phone, Visit or Contact us Anytime

0121 308 2906

Nexus Care Services
Mitre Court, 1C 38 Lichfield Road
Sutton Coldfield B74 2LZ

Why live in care?
Sometimes, there are those who need care or assistance 24 hours a day in order to remain in their
own homes. This can and often improves their physical and mental health considerably, knowing
that there is always someone with them when they have a need, and it can provide considerable
peace of mind for family and loved ones.

How does it work?
We provide a small team of two carers. This enables them to work one week on and one week off.
The continuity is important because it helps to build a bond between the carer and the person
they are caring for. It helps them to establish a routine that will focus entirely on the needs of the
client and ensure that each carer gets time off (they will often have family of their own). Even so,
when a carer is on duty they are with the client, 24 hours a day, each day of the week and
weekend.

Do you need to provide facilities for the carer?
When we provide care on a "live in" basis, it is expected that the client will provide facilities for
the carer to sleep at night and the means for them to prepare food for both the client and
themselves. If the client attends any hospital visits with the carer or social activities, then the
client is expected to cover the cost of any transport for both.

Insurance.
The company holds insurance that provides cover for the client and the carer while they are on
duty.

How can we provide 24/7 care for such reasonable price?
The way we cost live in care is quite different to our normal methods of a simple hourly rate.
Government guidelines permit us to pay our carers a "block amount" for live in care. It is a single
amount for the entire week, and we charge the client in the same way. Because of this we can
proudly pay our carers above the average rate for the work they do and keep our client charges
low.
Care Homes will often charge a weekly rate in excess of our live-in care rate but that simply gives
you another choice if your preference is to be cared for in your own home.
Because we also operate a 24/7 business our carers and our clients can be assured of support
each hour of each day.

www.nexuscareservices.co.uk

